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MHTEPHET-MOLLIEHHUKU TENE®OHHLIE MOLUEHHUKH

OGbSABIIEHVE O MPOJIAME  3BOHOK 0 HECYACTHOM CMVYAE

— MolueHHUKU 3BOHAT XXEpTBe OT Ninua
L 6nM3KOro 4enoBeKka unu ot NpeacrasuTe-
MOIIIBHHI/IKI/I-II[)OAaBI.IbI Mava, 7 nonan pen

& asapmiol g BNacTn N BbIMAHUBAKOT AEHbIN.
MPocCAT nepeuncnuTb e

[leHbI'1 32 TOoBap,
KOTOPbI BNOCNEACTBUU
XepTBa He nojsy4aer.

Mponaly nEmEBU'* Mama, s nonan

BJIOKUPOBKA BAHKOBCKOM KAPTbI

Coo6enue o 6n0KMpoBaHMN GAHKOBCKOIA
il KapTbl C HOMEpOM, N0 KOTOPOMY HYXHO

no3BoHUTL. Llenb — y3HaTh NUYHbIN Ko
6aHKOBCKOiA KapTbl.

ObbABJIEHUE O NOKVNKE

MolueHHMKN-noKynarenu
CNpalMBaLOT PEKBUUTDI
0aHKOBCKOM KapTbl U
(unn) cmec-kop AKo6bI Ang
nepeyucneHns AeHer 3a
TOBap, nocne 4ero
NOXWLLAIOT AEHbIU C
6aHKOBCKOro cyera.

NOJIVYEHUE BbIUIPbHILLA
(xomnencauuu 3a notepsuHblii Bknap) N

MowueHHVKM c0061aloT 0 BbIUrpbILLe
npu3a, BOSMOXXHOCTU NONY4EHNA KOMMNEH-
cauum 3a noTepaHHbIN BKNaA B «(hUHAH-
COBYH0 nNupamuay> u 1.n. XepTBe MOXHO

CODELUEHM Zinorimmnessumam

OT APY3EH BUPYC B TENEDOHE

MoLueHHMK nonb3yeTcs 4yXoii cTpa-
MoLUeHHMKK 3anyCcKaloT BUpYC B Tene-

HUYKOIi B counanbHoi cetn B Untep- B thoH, NPEANAras NPOATH N0 «3aPAKEHHOH
- L]
HGTA, 1 NIOR EUROM RPYra (HORCTEOH ccbinke» (B TOM YuCne U 0T UMEHU

HUKa) NPOCUT nepeducnuts eMy WY noysed). G nomoubio BUDYCa NONyHaloT

[leHbIM UNK coo6wuTh AanHbie Ba-  RHG 0 .
& JI0CTYN K 6aHKOBCKOI KapTe, NpUBSA3aH-
Wweit kapTbl AK0GbI ANA nepe4ncne- o Hoii K TenedoHy. YCTaHOBUTE aHTUBUPYC

HuA Bam feHer noA pasnuiHbimu ¥ HE NpoxXoauTe N0 COMHUTENbHbIM
npeanoramu. CCbUTKaM.

Bbl BeMrpanu
npus!




BHUMAHWE! YHACTUIINCD CNTYHAN
TEIEGOHHOIO MOLLEHHUYECTBA!

MOLLUEHHUK MOXXET NPEACTABUTBCA: W HA3BATb NPNYUNHY 3BOHKA:

+ coTpyaHukom baHka; + Balla KapTa

s COTPYAHWKOM CNY>K6bl 3a610KMpoOBaHa;
6e3onacHoctu baHka; B OTHOLUEHWUW Baluen

* COTPYAHUKOM KapTbl NpeAnpUHUMalOTCA
PocpumHmoHUTOpUHra; MOLUeHHUu4Yeckune

* COTPYAHMKOM 60/bHULI; AENCTBUA;
° Bawem CTBEHHM
B s pyite Ha)l(:a¥lgl\ollg bevume
6narorBOopuUTE/IbHOU y L
NleyeHue;

opraHusauuu;
. POACTBEHHUKOM + BaM MNOJIO)XKeHa OTCPoUKa
’ no Kpeauty nam nocobume.

OH MOMXKET NMOrNPOCUTD:

AaHHble KapTbl: Maponb: MNMepeBectu AeHbru:

] =
- =i(p)—
HOMep KapTbl; OT NHTEepHeT-6aHKa; * Ha cneqvianbl-lblﬁ
CVV/CVC-kop; n3 SMS-coobweHuns CHET NN Kapty,
PIN-koga; (0n15 8x00a 8 rAe oHu GyayT B
< 6e3onacHocTU.
CPOK AencTBuUA uHMepHem-b6aHK unu

KapTbl. noomeepx0eHus
onepayuu,).

coobuaite HUKOMY AaHHbIEe KapTbl;
coobuiarite HUKOMY Napoaun u Koabl us SMS;
BbINOJIHAUTE AEeUCTBUA ¢ 6aHKOBCKON KapToM
no npocbbe TpeTbux uL,.

For customer service call / Chyx6a noagepxku +7 (3519) 24-89-33 (kpyrnocytouHo)

2 KPEQWT YPAJ1 BAHK
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D D D D D D D D D D U D D D D D OBPA3ELL MOAMMCM - AUTHORISED SIGNATURE

Yro 00/00
CARDHOLDER NAME

Homep — enadesey cpok nocnedHUe mpu yudgpel -
Kkapmel kapmel delicmaus kod 6ezonacHocmu CVV/CVC

YMB[ POCCUUN NO XMAO - IOTPE NMPEAYNPEXAAET
bYAbTE bBAUTEJIbHDbI!




3ALLUMUTA CTAPLLEFO NOKONEHWUSA OT MOLLEHHUYECKUX AEMCTBUN

NAYHLIN KOHTAKT

KAK 3TO OPTAHM30BAHO: Bam N0 (NpHas A0MON, NOROHAS K3 YAKMUS MM B APYTOM MeCcTe)
NPEANAraT NPuOBPECcTH TOBAP, YENYTY «C DONBLIOH CXMAXOMS, aNO axtmus. BAC OrpaHmuMBaT 80
BPEMEHM, TOPONAT, 33CTABAAKT COBRPATS KAKMe- DO NeACTENA B Cnewxe, MOWeHHWKaM Kpakke
BAXHO HE A3TH BAM WANCI XOPOWO NOAYMATE HAA MX NPAANCKENMEM,

KAK NOCTYTNIHUTD: MNpexae YoM yHacTBORATS 8 3aMANIHBO BMIOAMBIXS CABNKAX,
NPOKOKCYNBTHPYATECS € POACTBEHHMUKAMM, CKAXMTE, UTO BAM HYXHO NOAYMATS. Ceroamna wer
TAKOrO YHMKANBHOIO TOBIPA MAM YCAYIM, KOTOPLIE Bal NPOAIBANMCH TONBKO ¢3AECH M CRANACH W
TONBKO B OQMOM MecTe.

NPUMMALWIEHUE HA BECITATHOE MEAVUUMHCKOE OBCNIEAOBAHME

KAK 3TO OPTAHM30BAHO: Bac npuraawaior B CanoHel KDACOTH MAKM MEANUMHCKME UEHTPY Ha
GecnnatHe NPoueRYpP MaK 06CNeA0RaNHe. B RaHKOM YHP@XKASHMMN EMOAMKAMME CTABHTCS
«CTPALHLI AHATHOZ®, M NPAMO HA MECTE BaM NPEANATIIOT NPOITH HEOBXOANMOE NeueHKe NO
KHOBEAWEN METOAMKES MAK C NPHMEKEHHMEM SYHHKANBHLIX CPLACTE:. Ha CAMOM AeNe HHMKIKOro
KCTPAUMOCO AHATHOIAD HET, ITO NPUMANKA, YTOSH! NPOSATE NPOLERYPH NO JABBILIEHHNON LeHEe M
HABRIATL KPeauT.

KAK NOCTYNMTD: He NOCewaiTe COMMMTENBHNE MEAMLMHCKME LEHTPS M He COMALLaNTeCs ki
Ha KAKMe NPOLLAYPLI, NOKA He NOCOBETYRTECH C BPAYOM M3 BAWEH NONMKAMHIKK, BILMMM
POAHEMM. He NOANHCHIBARTE MUKIKMX KPEAMTHBIX JOrOBOPOS.

HAYUCNEHUE HECYLLECTBYIOLWLEN CYBCUANMU

KAK 3TO OPTAHM30BAHO: 3s0Maugmit YacTo NPEACTABNAETCR COTPYANMKOM NEHCHONHOIO SONAS,
6akxa u NOA NPEANOroM NEPEeBOaa AeHEXHOA CyGCHaMM MM BLINNATH NPOCHT Ha3saTe OUO,
HOMOP KapPTH H Upel Ha 0BpaTHOM CTOPOME, sxobnl ANA TOrO, YTOBK YORAMTICS, YTD ITO HMENNO
TOT YENOBLK, KOTOPOMY HYXHO NEPLBECTH AEHBIM, NPOCHT HAIBATL KOQ, KOTOP#A npuaer 8 CMC

Ha TenedoH, B MTOre MOWEHHHKM BOPYIOT CPRACTBA C KapTi.

KAK NOCTYTIMTD: Hukomy s npu Kaxmx OOCTOATENSCTBAX HE HA3bIBAATE QaKHBIE CBOSR KapTh,
8 0COBaMMOCTH TPU UnDPu Ha OBPATHON CTOPONE KaPTHI M KOA, KOTOPM NpuxoaMT sam 8 CMC,

B/IOKMPOBKA BAHKOBCKOW KAPTbI

KAK 3TO OPTAHM30BAHO: Mowersuku, NPEACTABNSACS COTPYAHMKAMM BaWwero Banka uim
coTpyarmkamu LienTpansnoro 63nka, rosopaT 0 TOM, YTO € B3WeH XapTOi COBePWAIOTCA
MOLIEHHMMECKHE ALHCTEMA, NPOCAT OTNpasuTe CMC Ha HoMep, NnpotnesosaTs x Bnixaiiwemy

63KKOMaTY M NPOBECTH HEKHE ONEPALMM C KIPTOR. B pe3yasTaTe Bbl NEPEBOAMTE CBOM SeHLIM Ha
CNETE MOLWEHHMXOS,

KAK NOCTYNHUTD: Cotpyarnin Banka HMKOTAA He NONPOCAT BaC NpocneaosaTs k Bankomary ans
pasbnoxmposxu nm Snoxmpoexx KapTe. CesxmTech ¢ BawmM BaHKOM, COOBLIMTE O CAYUMBLIEMCA.
33panee 3aNMIWNTE KOHTAKTHNE Tenedoxsl Bawero Hanka,

TENE®OHHbIA 3BOHOK/CMC-COOBLUEHME

KAK 3TO OPTAHM30BAHO: Bam ¢ HeWIBACTHOID HOMEPA IBOMMT HONOBEK M NPAACTIRNSATCS
BAWMM CHINOM, BHYKOM MM ADYTUM POACTBENHUKOM. [OBOPHT, UTO NONan & Beay, He MOXET 20N
PArOBAPHBATE, NNOXAR CBA3L M NePeNIeT TPYDKY CBOSMY xAPyTYSs, COTPYAMMKY NONMLMMS,
copavy». flanee, sam cCOBWANT, YTO POACTEENMMKY CPOUNO MYXKMBI AEHBIH, M HEODBXOAMMO MX
OTRATS KypPbepy WK NPOAMKTOSATE A3HHNE KAPTeL.

KAK NOCTYNATL:

NonpocuTe ewe pas nepeaats TpyOky poacTeenkmky. Ecamn Tpybky nepenant, To yaocTosepsTecs,
WTO ITO MMENMO O, A4S MY YTOMHAIWME NHUNBIC BONPOCHI.
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Hnskaa ueHa

CTOMMOCTbL TOBapOB B MarasmHe MOLLEeH-
HMKOB 334acTyld CYLWECTBEHHO HWXe,
yem B Apyrux. He cneayetr nognasartbcsa
Ha C/I0BA «aKUMA», KKOJIMHECTBO OrpaHu-
YEHO», «CNewuTe KynuTb» U T.A.

MNogTeepxAeHNe NMYHOCTU NPOAABLA
NOCPeACTBOM HanpasneHWa NOKyNaTenio
CKaHa ero nacropra

JlokyMeHT, 0CO6EeHHO OTCKaHUPOBAHHbIN,
Nerko nogaenarb.

@

YpesmepHaa HaCTONYNBOCTb
NpPoAaBLOB N MEHEAXKEPOB
Ecnu npeacrasuTesib NpoaasuUa HavyMHaeT TOponuTb C OCDOpM-
NeHueM 3akKasa UaM ero onnaTou, CTOMT OTKa3aTbCs OT nokKyn-

KWU. MOLWEHHUKM YacTo UCNONB3YIOT BPpEeMEeHHO (pakTop, 4Tobb!
Henb3s 6bLNO OUEHUTHL BCE HIDAHCbI CAENMKU.

Ht,;ﬂO(’TdTO‘IHbIX 3HaHUKM 06
OCODEeHHOCTAX 2aKa3biBaemoro
TOBapa: He COBNAafaeT pa3mMepHbIN
pAaa, He nogxoguT GacoH u T.4.

BbICTPEE!

Ownbkn camoro nokynarens

OTCyTCTBME KYPbEePCKON AOCTaBKN
1 CaMoBbIBO3a:

B 3TOM cnyyae HepeaKo NpUxoamuTcs BHO-

CUTb Npeaonnarty 3a ycnyru TpaHCnopT-

HOM KOMMNaHUWU. 3N10YMbILWNEHHUKN MOTyT

NpefocTasmTe NOALENbHbIE KBUTAHUWUU
06 oTnpaeke ToBapa.

MCTOPVA

&

OTcyTCTBUE UCTOPUM y NpoAaBLa
VN1 MarasvHa

NMoTeHumansHO
CTpaHuupbl,

ONacHbIMU  ABNAKOTCA
3aperMcTpupoBaHHbie napy
AHen Hasan

(8

HeBHMMaTENbHOCTU
npwn Od)OpM,’IOHL/‘IVx 3akKa3a

PazouyapoBaHue OT NOKYNKM B MHTEPHET-MarasuHe Hepeako HacTynaer
M No BUHE camoro nokynartens. OwnbKM NPOMCXOAAT U3-3a:

KaK He CcTaTb »KepTBO MOLUEHHUNKOB,
NOKYyMnaA TOBapbl B UHTEpHeTe

89161112232

Bacwrmin Nerposny

>

OTcyTCTBME KOHTAKTHOM MHGOpMauumn
Vi CBEEHUN O NPOAaBLe:

Ecnm Ha caite nponucaHbl Tonbko ¢opma

obparHoi cBa3mn  MOBMNbHBIM TenedoH Npo-

[aBLa, TAKOW MarasuH MOXET NnpeacraBnsTb

onacHocTb. lNepen obpaleHveM cioaa cneny-
€T NOYMTaTh OT3bIBbl B UHTEPHETE.

AN N

(6 ° s

HeTouyHOCTU N HecooTBETCTBUA
B OnNncaHuu ToBapoe

KenatenbHO NoYuTaTbh ONUCAHUA TAKOro
XK€ TOBapa Ha Apyrux camrax.

TpeboBaHve npegonnarbl
NpoAaBLOM
OcobeHHo AO/MKHO HACTOPOXUTb MNpeanoXeHuwe nepesectm
AeHbrn Yyepe3s aHOHMMHbIE NaTeXHble CUCTeMbI, SNeKTPOHHbIe

AeHbrn, 6aHKOBCKMM nNepeBoaoOM Ha KapTty 4aCTHOro nuua. B
TakoOM Cnyyae HeT rapaHTuii BO3Bpara mnm nonyvyeHus tosapa.

MocnewHocTn

ﬂorpeﬁm'enb Brpase OTKa3aTbCA OT MOKYNKWN, COBEPLUEHHON B
VHTEpPHEeTe, B TeYeHNe cemu gHen nocne nonyyeHua Toeapa, Nnpun asTom
onnatue 06paTHy|o AOCTaBKy TOBapa

CTOUT NOMHWUTb: XKeaTtenbHO 3apaHee N3y4YnTtb OT3biBbl O MarasanHe win npoaaeue, NpoCMoTpeTb XapakTepPUCTukKn
TOBapoOB Ha gpyrux cauTax, npoeecTn 3amepbl, BHUMaTESIbHO O(bOle'lﬂTb 3aKas




HE IOBEPSIUTE

COOBLLEHWAMC

J\sms b
o« HE3HAKOMbIX HOMEPOB

Eﬁluﬁm npnxu.ﬁmnﬂmupuauun o WM Baluers poacTBEHHNKE 0 TOM.
v y Hern COVID-19. oW nonan GonbHALY W HYKHO CPOYHD NEPERECTH
AEHEH A YHAIAHHBIA HOMED - HE OTBRYANTE Ha conlueHKE cpady

Tef1e3BO0HHTE POACTEEHHIKY. YTOUHKTE MHOOPMALMI

—

SALLUTUTE

B UHTEPHETE

CVC/CVV wop - ato gononHuTenbHan 3auwra Bawed KapTh
OH HyXKEH TONbKD ANA nnnaTiitnﬂkjrﬂnKtlepHmEpHer. B nepHog
CAMOMIONALIMM COBBQIWAMTE DHNAIRH-NOKYNHY TONBKD Ha WIBECTHBIK CalTay
W YRPE3 JAWMIEHHOR coefiHeNKe. [ Be3onACHOCTH KOHTAKTA FOROpUT
waolipakEHKE 36MHE CNEBA 0T AAPECA CaiTa.

¢ L
| COBOMHEHWE 33LMWLIEHD

Ecnm e Bawy HBAPTHDY JB0HHT YENDBEK W NPENCTABNAETCH COTPYIHWKOM
MANUKNHHIKH CoLANBHaM ksl caHINWACTAHLMK | npeRnaraeT
MPHBUBKY/AE3KHIDEKLMK 0T KO OHABMPYCA - HE OTHPLIBAITE EMY ABEPH

CHEYaNa NOSBOHATE B HE3BGHHYH WM OPraHK3aLIE | YTOUHKTE, HaNPaBN®nM |

nw i Bam toro corpy nHiKa.

L

BOCNPUHUMAWNTE
MH®OPMALNIO

KPUTUYECKWN

Fom Bam coolu a0 0 BQMHOBEMEHHOI BHINNATE 0T MCYABRCTRR. HaK Mepe
MOENKHM B EMOL NEHIEMISN KODOHEHWIYCE, HE DTEEUSHTE M HE
NENE3BAHHBEITE - 310 YOBH MOWSHHHKDE.

OBparkrecs Ha eniyio ropAdyio nisin B-B00-200-01-12

0 HE OTOABAWTE CBOW

He 0TBRYAITE Ha 2NEHTDOHHBIE HCHME MW CMC-DACCHINKA a7

MMEHY OBMLIMBHbIX OPraHWSALAN MK GNaroTEOpITENbHbIX

(k108 ¢ MP0CkG0i 0 NOKETBOBAHMAX. MOWEHHMKM YacTD
MCTIONb3YHOT TEKWE MPMEMbL

‘-

AOEHBIM MOLWEHHNKAM

3aluTHTe cebq U
CBOMX BAU3KMX

-T N

OCTOPO)KHO
MOLEHHUKH!

Ecni Bam 3804AT 1 NPELCTABNRIOTCA COTRYLHMKAMK GAHHE W NPRLNEr KT
«HPEAMTHRIE KEHHKYMhL: - NYUlWe npaKpaTHTe pasrorap, Co Roemy
NpennmseHmAMt Oarka Bl MOKETE 03HGHOMUTLCS HA €0 D(MUMENBHOM
CATE WK NONYYHTL WHIDODMBELLMID D KOME[Y TENBHOHE YHAIAHHOMY Ha

Hawes GaHKOBCHOM KBpTR

3ABEOVWTE
OTOAENIbHYK KAPTY
OJ15 NOKYNOK

e
@

Comepuwaifme yaanenkbie fMHAHCOBSIE ANRPALMK YRR OTABNLHYID KAATY.
HE MPUBSRHHYH K DCHOBHOMY CuETy [l8peBOauTe HA KAPTY HEfonkwKe

CYMMbI TR COBBPUEHHA nnaTeseit, DUekb NETKO YEPE NPHNDKEHHE
fGanKa OTHRGITh BUETYANbHYI HAETY W NONGNHATL 1] HENOCPEQCTREHHD
MEPEA oNMETOA TOBANOB 1 YCMYT Yepes MHTepHeT

] ..
E & A COBEPLUAVTE MOKYNKU
abetn® B IPOBEPEHHBIX MECTAX

Ecnw Baw npannaraior npuolpecti o8apkl nepeoi
HEOGXOIHMOCTH WITK CPEOCTEE JaUMTLI 0T KOPOHABHPYCE - HE
NOARABAHTECH HA YNOBKW AMEPMCTOR. YTOUHKTE WHIIOPMALMIO B

DOIMUHANLHBIX HETOUHKKAYX.

g BYOLTE BHUMATEJIbHbI
\
Ecam Ham coofiuakr o Bhierphie B ROTEPEH NEPEPACUETE KBA[TTTNATEL
(NOKUPOBHE HAHOBCHOM KEPTH HEOKMABHHDK ELAHOB]IEMEHHON BuinnATR o7
MOCY/LAPCTER - He BINoNHAHTE yrasaHke rosopsuern. ManolHbie cooluesms -

Il PACTIPOCTRAHEHHBIR YNOBKY MOLIEHHIKOR

-



